Patient Rights

Birth Control Care Center
Effective April 14, 2003
In accordance with the Federal Privacy Law (HIPAA):

Right to Access Records

Patients have the right to see and get copies of their records within thirty (30) days of
request. The patient has a right to see anything in the record. Copies may be made
and will be charged at the going rate of fifteen (15) cents per page plus any postage
costs for mailing records.

Right to Request Restrictions

Patients have the right to request restrictions on who sees their records. Any request
that is unreasonable will be dealt with on an individual basis.

Right to Confidential Communication

Patients have the right to receive communications about their record in a confidential
manner. In this office patients will be given a form to fill out stating how they would like
to be contacted.

Right to Amend the Record

Patients have the right to amend their records when they disagree with the content but
physicians have the right to deny these requests. A record cannot be changed but a
line may be drawn through the disputed entry. The physician may then write an
addendum.

Right to an Accounting of Disclosures

Patients have the right to know everyone to whom the office discloses record
information for purposes other than treatment, payment, and health care operation.

A log, as required by HIPAA, will be kept showing each disclosure and the person to
whom it is made. This will also show what information is provided and the purpose.
This office will only long in the releases for which the patient’s authorization is
required.

Any questions about this policy can be directed Birth Control Care Center’s Privacy Officer.
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